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Terms of Reference (TOR) for Management Information Systems (MIS) 

Officer 
  

 

Background 

The Government of Liberia (GoL) has received funding from the World Bank to implement the 

Recovery of Economic Activity for Liberian Informal Sector Employment (REALISE) Project. 

The Project Development Objective is to increase access to income-earning opportunities for the 

vulnerable in the informal sector in response to crises, expand income and livelihood support to 

poor and food insecure households, and improve efficiency in managing social protection 

programs in Liberia. The REALISE  project comprises of six components namely: (i) Grant 

Support to Vulnerable Households to Revive or Start Small Businesses; (ii) Temporary 

Employment Support and Employability Development for Vulnerable Workers, including labor-

intensive public works and life skills and employability training; (iii) Program Implementation, 

Capacity Building and Coordination; (iv) Contingency Emergency Response Component; (v) 

Community Livelihood and Agriculture Support; (vi) Social Cash Transfer and Strengthening of 

the National Social Protection System.  

 

REALISE Project is being implemented by the Ministry of Youth and Sports (MYS), Ministry of 

Gender, Children and Social Protection (MGCSP), and the Liberia Agency for Community 

Empowerment (LACE), with technical support from the World Bank and other relevant GoL 

institutions. The Ministry of Youth and Sports will be responsible for overall coordination of the 

Project.  

 

To ensure proper coordination of implementation and achievement of the project objectives, the 

Project Implementing Institutions have setup a single Project Management Team (PMT) to 

coordinate and manage all aspects of implementation under the REALISE project. The PMT is 

staffed with individual consultants hired by MYS, LACE and MGCSP.    

 

Position: Management Information Systems (MIS) Officer 

Location:  Monrovia, Liberia 

Duration: This assignment is for 9 months (April 1, 2026, through December 31, 2026) 

   

Objective of Assignment 

The objective of the assignment is to design, install, implement, monitor, upgrade, and maintain 

all Management Information Systems and online/digital resources of the REALISE project.  

 

Scope of the Assignment 

RECOVERY OF ECONOMIC ACTIVITY FOR LIBERIA INFORMAL  
SECTOR EMPLOYMENT (REALISE) PROJECT 
Capitol Bye Pass, Old Maternity Center, 1st Floor 

Monrovia-Liberia 
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The MIS Officer will be directly responsible for the design implementation and maintenance of 

Management Information Systems for the REALISE project to ensure that the project components 

have the requisite systems for the effective and efficient delivery of their core objectives. 

Key Responsibilities 

Specifically, the MIS Officer is expected to: 

• Lead the MIS business and technical analysis sessions to support development efforts to 

meet current and projected project needs for all programs. 

• Prepare use cases, mock-ups, and formal requirements and establish the basic structure of 

all MIS, defining the essential core design features and elements that provide the system 

framework.  

• Write system documentation, including data standards, procedures, and definitions for the 

data dictionary, as well as establish MIS technical standards and ensure adherence. 

• Ensure effective and efficient design, development, and deployment of Management 

Information Systems and other online/web resources for REALISE Project 

• Design, implement, and manage databases for REALISE Project. 

• Ensure accurate and consistent input of data received from different actors into the 

database. 

• Perform data analysis and produce reports in various formats, including graphs, charts etc., 

as required. 

• Identify systems for information flow and ensure a smooth flow of information within and 

outside the project. 

• Provide technical support to REALISE and other staff on the specific data required from 

them in relation to the different indicators they are monitoring as required. 

• Install and test new versions of the MIS and database management system as well as other 

online/web resources. 

• Regularly perform routine tests and modifications to ensure that the Systems are 

performing and running correctly. 

• Ensure the security of all systems, and for ensuring that all users understand and can use 

the system properly 

• Control access permissions and privileges, maintaining data standards and security, 

including adherence to the relevant Data Protection and Privacy legislation and/or 

international best practices in this area. 

• Develop, manage, and test backup and recovery plans. 

• Ensure that storage, archiving, backup and recovery procedures are functioning correctly. 

Qualifications 

• The MIS Officer should have a first degree (Bachelor’s) in computer science or a closely 

related field.  

• Five (5) years of management experience leading to the design, development, deployment, 

and scaling of software and hardware systems across a ministry 

• At least three (3) years of experience in implementing solutions for Data Collection, Data 

Management, and Development of Systems for Social Protection. 
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• Experienced in process analysis, information systems design, and development. 

Knowledgeable in ICT services management and ICT functional system analysis.  

• Should have more than three (3) years of working experience as a database administrator 

with good working knowledge of major commercial and open-source database 

applications.  

• Should understand structured query language (SQL) and knowledge of 'relational database 

management systems (RDBMS), 'object-oriented database management systems 

(OODBMS), and XML database management systems. 

• Experience with database software/web applications is a plus.  

• Should have the ability to create and maintain strong working relationships with 

colleagues. 

Reporting and Accountability 

 

The MIS Officer will report to the REALISE Project Coordinator and be responsible for the 

following: 

• Quarterly Management Reports summarizing, among other things: 

i Results accomplished during the prior period 

ii cumulative deviations to date from scheduled milestones 

iii proposed corrective measures (or revisions to the planned schedule), key 

responsible department or institution, and budgetary requirements 

iv other issues or potential problems the coordinator foresees that could impact the 

project progress and/or effectiveness 

• Quarterly Expenditure Reports summarizing expenditures made against the 

Designated Account of the project for period under review, and anticipated expenditure 

for the next quarter. 

 

• Monthly Progress Reports  

The monthly progress report shall provide at least the following information: 

i. Detailed description of the activities performed and results achieved in the current 

reporting period (month for which the report was issued) as well as the resources 

used for performing these activities. 

ii. A brief description and assessment of the current state of all project activities. 

iii. Issues encountered in the implementation of the project. 

iv. Brief description of activities to be performed in the next reporting period as well 

as the resources estimated to be used for performing such activities.  

v. Expected results in the next reporting period. 

vi. Assessment of the project’s potential risks and recommendations for mitigating 

these risks. 

 

The Monthly Progress Reports will be sent to the Project Coordinator no later than the 7th day of 

the next reporting period. (ex. if the report covers the period up to May 30th, 2026, the report must 

be delivered by the latest 7th of June 2026).  

 

All reports shall be subject to the Project Coordinator’s prior approval in writing. 


